
World Duty Free is the UK’s leading travel retailer, offering 
a wide selection of premium brands across more than 
100 stores at airports, on board ferries and at travel hub 
locations.  

Working with World Duty Free Group since 2007, PMC provides IT 
Managed Services to support the World Duty Free store estate. As 
a business partner, PMC delivers an exceptional standard of service 
support that drives continuous improvement, performance transparency 
and swift problem resolution for World Duty Free. 
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Sector Expertise and Knowledge
of the WDF Retail Environment 

PMC is a trusted partner to World Duty Free, we have 
placed our confidence in PMC to deliver what we need to 
continue supporting our retail systems environment. 

We look forward to continuing to develop our close 
working relationship with PMC and leveraging the extensive 
capabilities PMC brings to support our store systems.

The partnership with PMC is considered an essential piece 
of a complex jigsaw, which continues to evolve with new 
business challenges. 

Gary McDonald, 
Division Head of IT at World Duty Free Group UK Ltd

Leveraging PMC’s Extensive Portfolio
of IT Managed Services 
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World Duty Free outlets offer a wide selection of premium 
products, from cosmetics to confectionery, fragrances, spirits 
and fine foods among many other items. Also available to World 
Duty Free Customers is a Reserve & Collect service, allowing 
shoppers to reserve products online in advance of travelling, 
then collect and pay for items before departure.

Technology Services Provider, PMC, has worked alongside 
World Duty Free as a Managed Services provider since 2007. 
Supporting over 100 World Duty Free stores at UK airports, on 
P&O Ferries and at other travel hub locations, PMC provides 
World Duty Free with customised and detailed Dashboard-
based reporting, and for business critical issues, PMC service 
cover extends to 24 hours / 7 days per week. 

The PMC partnership with World Duty Free is founded on 
exceptional levels of service delivery. PMC Application Support 
and Infrastructure Management teams drive Continuous 
Improvement initiatives to enhance systems availability and 
performance.

Transformation through Project and 
Programme Delivery
In addition to our Managed Services provision, PMC also has 
an excellent track record in delivery of both Program level and 
Project-based change, to support World Duty Free’s dynamic 
business needs.

PMC’s service provision is underpinned by our deep retail 
technical expertise and extensive knowledge of the retail 
environment specific to World Duty Free. Essential to the quality 
of PMC Managed Services are our Service Delivery Managers 
who provide a single point of contact for the delivery of all 
contractual support offered to World Duty Free. 

This includes managing change to meet WDF’S dynamic 
business needs. The Service Delivery Managers’ approach 
ensures the discipline and rigour required for performance 
transparency, swift problem resolution and continual service 
improvement. 


